CITY OF MANASSAS PARK e ones
WATER DEPARTMENT
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(703) 335-8805 * Fax (703) 335-1056
www.cityofmanassaspark.us Council Members:
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James W. Zumwalt Brian Leeper
Keith D. Miller
Suhas Naddoni
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CONTACT INFORMATION
Water/Sewer — Customer Service Treasurers — Payments

Phone: (703) 335-8805 Phone: (703) 335-8835

Fax: (703) 335-1056 Fax: (703) 393-9992

Hours of 8:30 am - 5:00 pm Hours of 8:30 am - 1:30 pm

operation: operation: 3:00 - 5:00 pm

After hours water (703) 361-1136 (Hours of operation are Monday - Friday, except holidays)

emergency: (police non-emergency)

PAYMENT OPTIONS
By mail, in person Treasurer’s Department
& drop off: One Park Center Court, Manassas Park, VA 20111

Payments accepted in person: Cash, Check, Money Order, Credit/Debit Cards
(Visa, MasterCard, American Express & Discover)

Phone: (703) 335-8835, (703) 335-8837, (703) 335-8838
(3% charge for credit cards, no checks accepted by phone)

Web: www.manassasparkva.gov (1% charge for credit cards and e-checks)

RESIDENTIAL WATER AND SEWER RATES
Water rate is based on consumption. These rates have been in effect since October 2008.
“Average” water consumption per person is 2.5 gallons a month. (Note these rates are per thousand gallons.)

Residential Consumption Rate .
Water & Sewer Water 5 Sewer Combined Rate
0- 3,500 gals $2.88 $5.12 $8.00
3,501 - 7,000 gals $2.97 $5.28 $8.25
7,001 - 10,000 gals $3.42 $6.08 $9.50
10,001 - 14,000 gals $3.69 $6.56 $10.25
14,001 and above gals $4.41 $784 $12.25

A UOSA service charge of $26.00 per month will be assessed per residential account.

COMMERCIAL WATER AND SEWER RATES
Water rate is based on consumption. These rates have been in effect since October 2008.
(Note these rates are per thousand gallons.)

Commercial Consumption Rate .
Water & Sewer Water : Sewer Combined Rate
0 -10,000 gals $4.05 $7.20 $11.25
10,001 - 20,000 gals $ 4.50 $8.00 $12.50
20,001 — 40,000 gals $4.77 $8.48 $13.25
40,001 and above gals $5.31 $9.44 $14.75

A UOSA service charge of $35.00 per month will be assessed per commercial account.

DUE DATE
All charges as billed by the city shall be due and payable by the last day of the month. In the event the
last day of the month falls on a weekend or holiday, the billed charges shall be due the next regular
business day. Late Penalty of 10% will be applied to the first 30 day outstanding balance and a 1% interest
fee is applied to all other remaining balance.

OTHER
Transfer service: If transferring with in the city there will be a $30 connection charge. The scheduled shut off
date for the current address must be the same day as connection to the moving address.


http://www.manassasparkva.gov/

